Alell Hecdyl (Ul Aal ARl (A1)

Alefl Hecayl () 44 212\ (“AHuLSN”) 6let HI2 (“ellel”) UR(RIY A Ui (AoldlR %lIcl Yosod GHIR AetiA3]) o2 Au(d U [“GUIR
QellR (s)] SUell A o0 YuLlar Susdl, Ul sIGRIML sloetled (@RS dsell, 1956, SIURe uwilaw «ieiR ul
L65922DL1988PLC033856 A defl «iluldd w(sd oth sElR, vidRel ©lde, 22 sadredl oliel M1l «idl (€s8l - 110001,
(Ul efo{lRY R 53167) {1 Ged[Wd B wa HAR] UsH] AHL[AR 2] AIE diddl wa AHgclell B, Bofl [Aold)l Wi 530 URRIE A Hi

GAMid & (4R UA?), (€L Ust, Befl [Go1d) Wi 5312 UR[RIE A Hi GeQ(Uid B (“(AdriL ua), 2921 *1 A 2y e £211d%) B
PNBHFL 18 €leiotl Ae0{HI wHaU] YsaiMi 1102 (MBYE5 1d d3 1Y B “dlet £2el1d]”).

&l Ge(Uid MITCs §5d YUS B uad AYLl «lefl. €t ot £l 1A%) gl HULEA UL BHI (AL Ustell uH 1AL Al B, W&l e21lde ()
e 2dd) W dlet £2ct1A%) 4 SISURL [ARAL 16 1Al (BRAM, Elet £ 1A% \edl (HUH) ) 2] 9.

12l waAHi duiddl 206l 148l GTC Hi e21{Ad wie] B o .
A) dlet

&lete] 48] et £cl1A9%) 8601 UV Ricl Aot &9\, letsfl Yed, Asil 8, EId) U €2, W (AL UA 3601 [AAulRd Q). A5y (Ao
UIR sul 539 [AdL ust slyyds dil. dlel w182 sciMi wId] &l RIKNREAL VS0, 21dS el YR seiell 352 YRiselstl
WIER 1551 scA1Mi 24199,

12l Qo1 R(At R §5c GUEGHAL AHUALNL LTI Hlot E601 (AL Hidldlofl 1 [ElS12 282, %) 252l Qs 13(Qst IR 1)) GUECH I
UHAAL0UL £ (e AYRIUSL {1 GULSAL «tedl, dl PNBHFL [AdRel Ustefl 21c1Hi 3812 531 21 B.

QU €2 - dlel U G19] 1% €2 [ReU/&AL(2o1/661 (221 el €2 U ReIR 282,

a) Re1R £ - %) 2l R@c1R11)) A [ Rld cules 2 Ue sl 1Y, d) el €2 dlotell YHA Hed eMALe [RoIR 282, dl9]
(Re12 €2 ) [Acdlefl 11V UcdHlet ety €2 &9,

b) sl[2a1 22 - ) aleR(@e11R12)) sl[2a cauley €2 Uit 52 B, dl 2dlel(@elRI)) §61(221 32 UR <l Ysadl HI2
AAIElR EQ +/- SiRIUL (@il ¢[BA %). s6l[22l 1% €2 PNBHFL gI21 qHYUid? <1551 5134 PNBRRR U 4 181Rd
2289 "PNBRRR" | 48] PNBHFL gl ¥HUid? ALSS A Gellesl USR, UddHled o URRRUA) 1A Sl6uRL
Qulls UdLlesiled] HioleRls] 224810l PNBHFL ofl 24id [R5 «l[d 2 U2 «155] 52126 A2 d1dlw w4 A2 MY
B lddel U €19] cllo £2 42l PNBHFL gL defl doddloe weld] W siGer @eRee veld] defl 21lw13{) 1eldl PNBHFL
IR AY AR 251y ddl S1EURL HIzIY ¢I2I PNBRRR Hi S16URl 3251R¢1] 5181 511 241dQ).

0 (555 il 56l[39132 - %) ) (5525 whal SEL(39L culoy €2 URe SUT S, ) 1l el 13(24)) GUScl S6H (a) @601 £.211Ad
A WIS YHUALL HIR el GUAS UI[ES uHAAINL Ugl 61391 32 U GUS $6H (b) 8601 £21idd 1A [ReiR
Q1% €2 Ysadl HI2 wAlHLlR &L,

d) PNBHFL <1l 4yl ([Adsoy(eell, -3l Asti(2dl) UIA (6525 32 vils peede 2sIHuie] 561291 32 2ils geedre MU
2UIdRd 5dlsl] (Asey 282 wedl dstlefl [Quzld, 241 [Aseuell GUdL Scil dwa @19] USdl Hu 615l 254 wa 52
UR €19] [Ra ALl Ysaell usl.

Tl diied @A w2 212d) (92l2l") dol2Freaiedl sAML Aldida 8 Vil «dd) [€esl/Easl WIQ, on 24th %, 2022 Al 4ol H1dd) 302 Yds .
Ui, 4, ML ol 1733 U «1edR UR 63 &l 106 WA U (w2 R WI[EUUI cllelAe GTC o wI2AN Hulddl HI2 B VI w\21Resll 1% «id] [eesl/(ees] Wid 03,
2021 +(14Q0] {42 HUdd) 294 Y5 «i. Ui 4, 121, of. 1708 U eld2 UR 114 ] 157 A UW-21Re{l AN [EUHI ULV A, Rell 2% eicl] ([EcSl/Eed] vild Sl
W14 03, 2019 «luRll «ioiR tR1dd]l 867 Yels oi. Ui. 4, ML ol 463 U «lei2 UR 98 &l 151 el U2 Rell 1 (5uUi Ul Vil (ec€l/atd] (ees] wlid,
(SQA+2¢11 A% 09, 2016 114G {612 YA 979 Yl of. Hi 4, |11, of. 1614 V% o142 U 57 &l 103 3iel (SAG4Re11 A% SRUIIIsAL 516 W1 A2 (821201
W [5UM UL 04, 2014 £2l1A° 1612 dI]E 9326 Yacds &601 |, G111, oi.. 534 V¥ {62 U 82.
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e) GUR %Ql1dd [Guild $6URL Sldl Bdi, el € bRl AetiR(¥)) GIR1 WHEHT Y5cIH] wIdetlR ([l Uststl Aeeiui
YeRlA Wil @ Wa d b8l AelR(2) A Ust, §-2e GIRL wRldd M 41dQ) w4l PNBHFL duidls2 U SMS JelRid
SAM 1dgl.

dlet Uz iy A5 Aludlsfl difluiell 242dl RTGS, NEFT, U 3182 / [SHIeS Sls2 / A5 As, Wked 1SR, B ULl 34 &1 A diflwell PNBHFL «iL
Ui Hadls] 21« 29, uefl ¢a 2dlelR (AstiRIA)) M2udl YsdRilsdl g1 [AdRd 25Hstl URASEs / A / ULHHI Sed) UM |193) Sl

PNBHFL UI, deil Aysl (A sujfecell, S1ousl qHA, UAEd oo Yell, Hell Hike 381, GHIR Asti(d)) o1l 352 BaMi e2ls), wstiMd
W1AU S, 2Ll 1261, PNBRRR/MLCS AU 32512 1eldl PNBHFL il &ldeil HIleRIs] el NHB/RBI t10) 2eld| e 516Ul
d13) SIALIME 3§1RA SR cos €24 s21eil Ae/eRa sl 2 [ds12 2.

(] WY sAMI w1 B 5 PNBHFL clles €24 s3ell Ae/quRdlell deil GULsd (6512, PNBHFL 4194 €13 dedl duld, Gulal s3] 2%
B, i Yl PNBHFL o1l AN Hosod, of18] 285Hefl Ayl Ysaifl o 2. culo -1 3812 §5d Aetldd A o @19] s Hi w14,

GUR %11A4 [Quld 56ULL Sldl 89, U €2 dHIRL GIR1 MHEHT Y5AIHi 1dellR ([AdQL Uststl Aee{H] YU R1A wllst D wa A dHa
Uol/S-06 24 2134/ 24N GIRL SRl ai w1df) Heia ] YlAAo{lAUn s20d doiylge U UelRld salmi w4199l

B) skisin

dletsfl Yed PNBHFL oil (cdsoyfegell o158 sl w1 % 58l @ellR(d)) ol GHR, %\wH Ulslod, Mesdsil GHR wa =4
Aot () GIR1 Ue 5AAE A155U Gellest/sIAsH U AIHIR AW 8. dlotefl Yed PNBHFL g1 dlot e(HALA S1SURL ¥HA dstl
Ayel (@A soyfegel Yuidl sl D).

C) §l el oy Qs

a1, usdl [aldy §l wa essil (@ordl Hi2, sul 534 WM duise > Ales Adl [deidlell e €l 81 / s PNBHFL il
([adsoyfegell viedles 25 8. 283l Qsli()) ol [deid] 5d1Mi 4119 B 3 Al PNBHFL «il dele2, ¥2q &, www.pnbhousing.com
ol 32 W52y SIS [Ae1Idl 8601 w32 5AAE ULSe] otcfloidt 5YE weldl Aol @let Al dwd PNBHFL ofl 2wl 533l
ALES YUedl 6115 UR dUlY 53,
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Version 8.0.0
Effective from October 12, 2026

Finance Limited

el IGRII dlot HIR UI%F B d19] 534 Asyd

< .
YL USIR SlH dlet (R+[TL) R Ridids] ¢let (INR)
VAR 8 * Rs 3000/- + GST Rs 5000/- + GST
€219 QJes U[d Rs 2000/- to Rs 5000/-+ @19, GST (&t Hogl uld Rs 2000/~ to Rs 5000/- + @13} GST (dlst HagRl

25HoAL W04 U UL Gied L B)

25l A0 UR UL Gigd Y B)

slojsili2s (o154 gles

uld Rs 3000/- ¢l Rs 5800/- + €13, GST (35 dlel
Yozl 25U A6 U2 UL WA A S1Y B)

uld Rs 3000/- &l Rs 5800/- + €12, GST (635 dlel
HoRl 25U QG HI L% WEd] WL S1Y D)

c8ladl uil (GURetl odtil W
Ul&d)

Rs 5100/- or upto 2% + @19, GST HRl 254 UR,
% qulR 1 d

Rs 5100/- or upto 2% + €13}
GSTHRL U WR, B adR €l d

ol Uste] Yel:HiR{l528L

Rs. 500/- % 4231 Uzt dsfl Au1H uedl s3lell Uiy
5] 19 d) (45 (eduell gy «1&l)

Rs. 500/- %) 1| Ut defl AHLH uedl s3lell Hiey
S5 19 dl (45 (edell ay «1&l)

dletefl wifR1s wedl AYel ydysasil
(§GM(3aL caley €2 UR) **

el

31 [SA104R 2025 el A 1udMi 4196 dld U

a. 3% - Yed WIUBS + GST - | dlsl gAY
&q Ul Adiui Hid]l Slu*

1 1y I3] 2026 <l A% weldl d Ugdl MU
w1Ad] glef U2

a. Qe - YeH WA cllstl GHLA (MSE) A

e [sciul HI2

b. Hey G cudA (Y &g HI2 Ad M 1A
dlet HI2 3% - Yed UlUeS + GST.

*qL[RUERLS / [(el-a1d1d (Hetsd wWiledl HI2
QdHi wW1Ad] dleial ug (Y dlst 2ABId M w1d
B

dletsfl 20215 weudl Ayel ydysael
(A2l Al €2 UR) **

a. Yod - %) Masd A 5dstl ot 1w Ysagll
Uld sl BldIHiell sl 1d] €1y dl;

b.2) (et sdl cai(Sctetl AR Sl 2 Ysaall ddla
uel glRU/Astl dsell saiui w1, d) U1 3%
(UU8S Yed 251 + GST @19 Usgl;

3% - [UU®S Yed 25U + GST

5A 52101 Sleluiy
. Rs 750/- + GST
RULoY
wilasy LA 24% p.a [A6(G1d AL HI2 Y$AH EMI U
5lofofl aydld sl dld(ds
Widle (Adest a. Weheeoll Alse Sl Auiilolsd Yld uell Hsdul sIG-dls s3l sl B.
b. Rs 500/- + GST % W IMi/S-Ad U 0SELS [Ceicll UM &l d) ules AdiHi 24199,
Ysauil Asyd sl a. ysaell uHAUAsHll Alse Sl duailodlsd Wléd uell HsdHi SIGeidls 531 25l B;

b. Rs500/-+ GST 981 2L IHY/S-Ad U ASELS [Cloicil ULH &l d) UL Aaiui 24199);

£ 192)+{] ULE] 51

a. Yo, %) AxBlIdefl iR ([Aeicd] sc1Mi 211Q d) 6 HlESs112) 1st [dRW;
b. ugl 6 HlEtizlel 1st (AL - Rs.750/-+GST, %) (coicil A1 IMI/S-Ae U UIH 2l d);

ALY A1QLS1A N M2 $1MACIG Ul UHIRIA
(1l sARUM)

ECTRIEIE RN IR v ey Ysadd
YHIRIUA (ALASAR ML)

a) 2 51MUAIG & 1 3 [dH el ¢ d¥ §-0d GlR1Usd Hlsadlm] 414D ;

b) GuRlsd s18uwl [Aeidl Uz gues AdiMi w1d9) Rs 500/- + GST Uld Gels;

C) Anilee / Uled / IVR URef] 2al-SIGAElS 5l MI2 516 U1K «iedl;
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A2ell s1GRIdL dlot UI2 UL B A1) 53¢ AsYd

YL% USIR

&M qlel (=[Ul) [

82 [Ud 4] dlel (INR)

(Mdsdell exd1dos)eil 56

Rs 500/- + GST, % §-1¢d g1 WIH ell;

Rs 25/- + GST, %] &{l[ds «156sil %22 S1A d), Uld yu

Ysalell uedloed] Yl

Usd, %l PDC H1Sel NACH HIsHi Wasq €ly;
Usd, %) NACH H15efl E-NACH U2 Wasg €ly;
Rs 750/- + GST, %\ &ll[d5 Re(d - PDC/NACH ;

ROI 32612 - §6l(291 U YuRd

w215 2A ([AdRd €t - POS il 3% ¥ [AdRd 254 + GST

AYQudl [AdRd dlet - POS «il 3% + GST

ROI 32512 - seil (21l &6l (321 (e
el2lsl)

wif215 A ([AdRd st - POS il 0.5% e
(G4ei(dclRet 25H + GST

AYLuQ ([AdRd @let - POS <1l 0.5% + GST

wi(215 A ([AdRd dlet - POS el 1% ¥4 [ddRd
Y + GST

AYeiud ([AdRd @let - POS <1l 1% + GST

ROI 33512 - RUysEl[291 o] (@12

wi(21s 2A ([AdRd €t - POS «ll 3% ¥ [AdRd 254 + GST

}YRMNY [dRd Elel - POS <1l 3% + GST

(cieid] U2 Yo Mesd exd1d2) Yot:uild

Rs 500/- + GST

et 56152 UR £d1A%) 3] Sl HIell QE5

9Jol - dlel ot A Lotl 30 51A513] (€l uedl (S[aad] HI2;
15 51s13] (el 9 add]) (S[@a?] ([asidl UR) - Rs 750/- + GST;

st 1] Ugl Hiudii w1ad]l €l
Y2 CERSAI ol [HUHl AR
CERSAI §l 31,2016

Rs 100/- + GST

ULS-[AMR1RE 52clle(l MODT/eTleRll

Rs 250/- + GST

Aol Reld/RisulRE] oviltd

£21%) Aoi(I2 of 520Ul Rs 1,000/- p.m.

ROC 1% tdetld2RE150 NA Rs 500 + GST
2leed 2lld 8l did(Es yesul

3501/ 20y QUR A% dARe(ds Yool

(SH1s5 SLs2 82y sdlefl 8

0.40% S\S| 25U (YeidH Rs. 50, HEWH Rs. 15000) B Y €14 d

ARGIEA 2556 Ydlsldl

Rs 500/- + GST €l @19} 3rd
it sHel 3L e3s Usllet uddi [la1sl s
wd B

Rs 500/- + GST €l @19} 3
oiasidell 30 £3s Uslelst uddi [i3lell saiMi
wd B

2lped 2l sl- oild] RAd 3

Rs 500/- + GST @19} Usq

Rs 500/- + GST @19, USq

(13U S1RUUNeSe2 QIR AAS

Rs 75/- W(d cudeR

Rs 75/- W(d cudeR

Y5all 2¢ 5l ual s3lell 2]
5l

Rs 1000/ + GST 9%\ [celc{l 241 UM £ (HUIst
WY A1) dl @19 U3 B 15 (€d2); Rs 1000/~ + GST
(Aoic] WiH 2l dl @12 Wk 15 (edil + PEMI RS
5cletl UL Yl

Rs 1000/- + %\ [cleid] 41 AHAALNL eAHALA UIH
21y dl €19, US B 15V; Rs 1000/-+ GST (dsicl wix
2l d) |19 U2 15 (el + PEMI ¢ S5cllell
AHA2L01L Yl

*1) el WIARIAL Slis INR 3,000 +€19] 52. 6ol 242%) 52l dvid AYel 8 Ysadisil 2391, %) dlet 2 1R ot AL, dl YlRAsiodl SIG[RIdL sietlod

([@(12s WARIAL 8l esad) 2Aul.

**2) eleiof] YsaARletl @191 1Y LA lAH] Al Wl @19 sl IR Ysdell UIR,
a) sttt 254 UddHlot EMI otl 28911 20191 5 9160 il A5,
b) sltalisla anui oiig] 286l Yuu 251eAl HtiH 25% Eldl H1SA

c) 5 cwefl aysil yd ysail Ui, PNB sIG[RISL 2ALuiHi 30 [ BLUEG 8L s2cl usal.

3) " 231lis wle dlel " dl3 AaiMi 41 B oilet-S1H dlot " %) Yfete [HuHe151201] 2 Hosed GiitiaiMi of 41d d) 3Nl RURGALE, EI9] USdl 2Es 2

ROI 351 AHUISRS 2.

4) et WidIHi RASYAN-2sll WA i.e., WilR15 YdY5aRll 1l AUl £ 1UIdR, URRUR M ([HUH) 21 2] MefUIR AL SHI USH]

W] #1199,

5) AleSA [Aoicdl B F dudl A1zl HI2 ddlly uela S1Sul Ysdel « s3.

PNBHFL/CSO/MITC Format - Version 9



=

(Sull3s2 UI2 UL el d1d] $29] ASYA

(do1dl s gl [Sullse (G4ot-c[Scldld GI2L ML
oldH dl5-8el YHYIAL01] 3 H[&stlof] iR Yyd-uRusd 3 H[&atlef] 2ie2 yd-uRusd
3 U[&ellell GULS HIed o2l GULS Hle o2l
3U[&stl uel Ul € H(&ell (Sulle % uxudllalL HI ALl | 516 el Ysadle] «1efl.
uddl yd-uRusd Guls 28] B A qHAALNL HIR dLNS 4%

oll €3 1% YsAdIylaL.

o1t GURLSd SIS $Usilstl (A suffecell wledlss 213 8.

{5291 A £ 1A2H] U2 WA weidet HIfEd] 2A1Re sl HI2 dlosodl waiil sul B, dy ([€a1d) Hi2 dA wHIR] AWAIB2 www.pnbhousing.com il g6l
46 215 ). AMAL-AL Aeeiui Sucdlell 16Ul Uit 3 uRlel wdlueld], Wadl exdldxHi S1SURL @, [UBUR W1Sld AW 441d] B,

D) e 5

Wl 58Ul YHI[AY Sldl 8, PNBHFL U @loiell dRIG3E A RHAAURIAG A dUAAEL HIdA SIESURL UM, RaleR()) A Sl6uRl
yd YUstl UL [Aetl, SISURL SRRNUR /Yt Rl [(o12Rc] SR 8D, BHI A ([Get-510eiH AU dTy 9dilsd sami 241d
12| (ARl Un W dlet £2cl1% o1l 2Rcllo} UlGlst ol 5Ll SR ARG B, wldll ¢ 2Adlstl (5R4IMI, Alet el 1A% )et] o4l efloid 16524
Alotell uddlel] o WAe] 1) 6415] 2861 G119 HI2 WAISIRS el Hisd 28Q), el BalE () GIS] 25M A1 B AHUUR Y.

E) dlel MI2 YR8l

i. Alel HIRefl el UlMIed Tld [0 sl Hidd] Hasd U YRe&l [Ed Ma/Med] PNBHFL G121 %3] S16URL ey
514226/dUd1 1011+l Y2811 &2l YR&UMHL, wed il A18, 2], 21R), 21R), Ulcstl 4l PNBHFL gI21 A9 HisticlHi
Il S1SURL W UslRefl yRetle] AH1ALL A 23 B.

i. qlet 51d22¢ [AKNR2) d3 20152 s2cAHi 241A6) (LA s (Bell (€L dlel £t 1AM 211 B) U2 PNBHFL «ll UgiHi
yelH wel [@R1E UL g1 YRABIA S 21D, Beil HIES] &5 W, AUIRUIA 4 6]loy ddReA) Eld] 1SR, b1l
Qst1R(3)) PNBHFL gIR1 %263l €1 d Ild HLlEs] &5, exdldx), Uedidle{l Yo/-156 29 529 288l AstR(2]) GUsd
RUKNRE] Wetlddl HI2 Ysad iUl dHIH AL Ust 522 Al PNBHFL GlRL %3] €14 d 1d dsfl Aysldl HI2 a3l
dHIM wIe Q). RIKINRE] d3 152 5l WA (e Scoll wlitsiH Hi2efl ool AetH W dsIZ] GIRIHAYR SAIMi
Q) wa dletell Yed el S1SURL AU 113l Aot () Meldll 1o SITURL (& g1 def Gedieled 53 1M 41aQ)
sl

iii. Alol £2cl1A%%) @601 WellAel ULESA SUell w[ElAUH, 2013 () %3] 1Y d)) WA Aetl 8601 2UIAEL [1UH), CERSAI
eld] @19, USl we sluel $601 (HulRd AHAHALEIM 292 1R 25 SUslloy Al8 «luell 52199 1 PNBHFL <
allelele] uH IS 24 UQ).

iv. o) %3] SN d), w8l Aeti/YR81 Ueldl PNBHFL o 2<lsid dlet Y(&d scl HI2 i+l 381l Yl ulsdl & e,
QUYL oilesty sl el (Giol-5( Hasd €9 B dlol 1A% 38601 wadl PNBHFL GI1 dueil ¥4yl (A soyfecell
e Y2l sa Yl 2 bl Aol R@e11R124)) ISR B, AHd 2R D wA Y[R A1 ] 3 %) dell gL WellddiMi
el 3] Yrell, wUEsR) M HiEs] sleusl Td SlWHM Ysid S weldl WIWHH Ys1A B, dl dell UReUA Hdsd U
AR GIRL S HIUAA Y5 A S, o4l Qe 1R(Aot1A2A) A A B A wiyt] A1 B ¥ widl S16URL eestisil
(5241 (GUR dlcall Yayod), 13l Aot R(AeARIA) Elel Y8 5cl HIZ Hasdetl AHsel Yeuell RAuNee Y&l Y3l
uIsel.

V. 1l Aol () SR B, AHd = D ua Y[ w8 3 %] dell GIRI Welldditi H1dtiZ] Y&, w[HS51R) U Hilas]
S16URL A B NHHT Ys1U D weldl BIWHHI Ys1 B, dl detl URRUA [Hasd U A1) la1 UL WIUAA Hsd 42 oSl
1l Qe 12(24)) UM U D W oijuu] WA B X W] 516U eestiell [SUMT (GUR dRlcal HYoso), 23l Asti(A))
dlelal YR(Eld sdALUIR e sdell yUse YRUsfl RuAuN-2 el Y3l ulsl.

(Masd/GUIR AsiR(Vi)ell cfl)

| Elotell YHUALNL MU, RISAR2] dE 2162 SAAE] [He S 1191, YR, HSU 4 e W] 1R A1 3d w4 A1 ld
M) 521Ae B Asfl WId? s2dlefl ¥dlniel] bl AedR()ell 282\, BHI PNBHFL 05415 dletiel 89, dsil Yidl €2 d¥
] IR URL PNBHFL GIRLHIdLA M #41d8) RLR PNBHFL o 3udMi 418l PNBHFL gl2L GURlsd &g Hie 326l 2541l
GeAw s wicl B A eletHi dlul [detl, 25l Aeti(dl) Metsclell Yoeil 254 HI2 i) Al HI2 AYQMudl vitAd] 284

e1d ] W 5039 AUlEdell ARl A [AUH] w1l Ul YIlE] 23] 5261R GIRL (A s 241dQ). sUl 5304 ofle 6l 3 dlul
Ul 601 PNBHFL <l ey(Hisl (il w1usilRe{l 282 wa Y@l 60 etldisil S16UQL eldla 31d?] Adl wa def AHLHled
5dllsi) (A8 §5cl lML SUefl WIA 289, ) A (dsidledl Ay 8.
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G) dlot (AL Ui+l 26

dletetl (AdRQl HIRell 1R dlet excd1d) &601 [AAddR GEa[Wd saIUi 41dQ), )5, 32els Hud ua Yuy 21Rd) «{1A Ged [Md

8
i.
i.

Vi.

Vii.

viii.

o3l Ut / ue S1SURL dlel £2cd1A%1Hi PNBHFL 21 Ged W duiM dviled excd1de) 9 s1l.;

(e 5] Slojeil wel 2556 YeUiset;

o3l usti Gedd Yayul, GHIR AelR() GIR1 Uldlell Al ledef] Ysarl (dlesfl 254 wlie s3A e sdedl sa (5Ud);
Alelell Ydl GUdLel Y21l 414d) (eleteil uedledl (Aduell (s 1Mi);

bRl Qo R@AARIM) GRI UMY PNBHFL a0 oiefl H1l&dl Y3l ulsdlsil «linal, Bui eigsHui waild/ e,
Masda °dd SISURL HIE ofslet, AWARARIUS (AoLdIHT 38R, Masd Auifd 503U Ysadimi « wlddl dIeil
qH1dQL Yl B;

(Hesde] elitisiH HRR Aol ) Yosod slel daHi #id] 28 B;

GuIR Qet1(AelRAd)) A didefl Ade B 3 lBse @RIl e sd w1dd] 8) HI2 3] HagRlul 3dduz gll Aad] ddui
wId] B;

Masd U2 uel 6] HRlu) Aad) daii 11d] 8 e o) Masd sl Ayl Ui wWilediMi #idl 28l 1 dl d
dYR UIA Gudoy B;

Bl QellR(AR(])) A dHIH %3] SIURe sildld]l 53 6 uA dHH HoRlll (Aell (S35 oil§ wa w1l
Aot R(@R 1)) el AMIRSE) GIRIUUR 52 SIUR2 sAARAESAAIR) 2 222] 150 A58 sAAMUIEA s 164813]
A(le13] 6llS s8] Blasddl sAA/AHEIZ] VL) dsell Uil UA/HUF ol Ye-Uldletd dsell l Usi/uldR s
Weofl Yléd et Hnddl ua RAKNRE elellddl HI2, BHI @19, usd €l A I @oy, &S ulel 1183y 2eid) oA
M1 Al B, Aoifbd el eact 1A otl HHELS8L, detl GIR1 [AARRIL 5AAG USR] W detl Uglstetl AU, 1l
Qe (At 1R14)) 2 w41l vl (el sddlefl WHLRId AL o156l PNBHFL 2 UslyLS] s2l;

[l Qell2(30)), PNBHFL el 228) Ao, PNBHFL &L FLEY 536 S16URL et £2d1A%(20)) wedl $A(1)) Hi
U2l $29), B LRD 281 WM ULFULA 254 UL Sl HIZ, 28] Wil U Yalla SIS eletlddl 4 [Ed eil$] 25Ha1l

(ARl 24 Y5l U tloticlcll HIZ 3 SUAl GI21L Blcll ULl ISV EoAetL (Brii);

2] 3024 (S251G[221 (LRD) 34 HI2 @13,
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H)

J)

L)

M)

Xi. dlel Qoil(Qeil12]) UIA 6dles Al (SHIeS ULHUI] 1, YlSIl, YRell eadide), |1a)
SIUEL €601 Uldsisil Y1dL, letefl 254 HI2 Yl eto{lun s de1l yeiHi dlul sldsil
Yr1dl eldl 1.

(=2t

dloiof]l Yed e(HAled, PNBHFL ol qHYUId?, PNBHFL «ll #[esI3] gl2I, S16Ul diwed]l 44 [Hesdd]
(iZ]e13l s2dlell 1 [E 512 2.

dlol i 1o¥eil YsaAril

i Glol AUl HIRLS SHIML GIRL YsAdIUla 282 (‘uUMLSs”) [AdQL UsHi GedWd (ddd dIFIW
HIRLS 9RQl Ysadiul. EMI <l AQdI] WRWR [ddRd 54 U sdIHi 4199l B PNBHFL il
([aasuyfecell YuiRia wWitlst &L, ALSSH EMI =il AQUd] 2idH (Al AHA scHi w1l

i, V-EMI el (QHl”) Ysasll usni Gealid [ud dIFIW HiRis 2128 s2qlefl 282 24a dsil 2A31d7]
dllfs cales £2 UR 51 24199, A Elotell AeeiHi YeiH ([Adlell diZlwiell EMI 212 adlsfl dilud Yl
Ay H] ¥ 1ag.

iii. 208l Qell(]) PNBHFL <l (a) £35 EMI dsil 21eldell [ddd diZlu] U Ysdel; wa/Medl (b)
PEMII, juifdd [dd dIZIwWl U, EMI 202 2l i Yl saMi 14146 [dd8L UR. PEMII/EMI, =88l
At 1()) GIRL (A8l uAHi e2lldd dI1Z1uil U Ysaaiulad 282, %) 3L (edy cudy A [edd o Sl
dl 283l st 1R()) GIRL MIALGel cAdH Y [edd U PEMIVEMI Ysddula &2,

iv. [Aeo1d Ysasileil BRu1u, [Adoid quusiat Hi2 Yeddldl 1% PNBHFL GIR1 AHUid?
o151 sAACL €2 dYadIMi w1gl.

V. QL% &R aMYdl PNBRRR Hi 361/4H 1R el d Yool Ul 525 Asell «idl A2l uRKl,
PNBHFL Ul EMI JtiRalell eic] Y5l YHUALN M YHIR] scllell 4] tiele] 4[ds1R e
Ayl (A suyfe 282 (UlS1Als”) 1L SsAHL 2412 MARMdL YHREL EMI HIR GHIR AetlR(1))
GIRL 2dd: NACH 221 AU M| 4142l

vi.  GURASA AlMIsddl Yl HUllEd 6l [datl, 25l QetiR()) dleiofl Ysarll HI2 PNBHFL g1 AHY
UHY UR 52Ul tetlde 5H HI2 PNBHFL gl [AulRd Auloid PDCs Uslel 522

vluNez AU

Aeetd SIGRIA Gsetl HIdlLRISURUA AR YlUNe2 AS(R)) dyddiHi w1de) (Betuyoil”),
PNBHFL gI21 o [elaHeisi] Acdl(]) B dsl duAlse U AHALR MuSe sdIHi 411d 8, % &
otdl Ui HLl&d] HI2 wa Wl A1 g B.

dlel U difis o8] 254 &2 a¥ 30 AMA 3] sAM w4199,
Yy UScl viell aydld HI2 A[EH Jus ulsUL viejudlell 229

GTC Hi Gead[Wd 516UBl [Ssleeeil elestl Wsidl U (“[Sgleaeil eeeil”), 251l Asil(¥)) &1L PNBHFL <
Ysadiula W] o1s] 25U dicsL(Es Ysddiulst oeQl ¥a PNBHFL dlel £2d1d%] §601 deil M [ds1R1a
q19] 5L HI2 Id] eI Ulsul2L6] el drdlell M [ES1R MellHd AW B BU| (A€ (o4d Ysarll 1ie
B\dRSY UL dyddl, SI1Uel €601 GUasH GUIY WA IR Y1l @19 53l wld5Yell dydldsil AH1del
21d B Udq A Yad Hulled «tefl. £35 Ftell AWl A1H13 PNBHFL gIRL dird(cs U5l «iss] s 1Mi
1dgl.

YLss Adl

lel Aoi(ed 3l Aotl()) el dH 1M WSl el Rid 1o (12158 PNBHFL gI21 a4 1dQl 34al dg]
(121501 saAM 419,

i WUsAHI YalSidell AHY - AdIR 10:00 &l Ai% 5:00 cA2Ul yH] (MR Ul-AdIR). PNBHFL
UL(sA e Ulellell AR, USdl wa uilon 2UlaAdIR, &R letl [edA vit & B.
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i, Ales Adl HIS HUS scL HI2edl Sl [AoLd) - PNBHFL il 2liudl $33] wild Ales Adl
NelogR.

i, o{1 Yoyl Roddl HIRe(l UlsA1e qHAIWL Uled (1 ¢21ldd 8

) Aol W51Ge2 W2 - 10 s1ASIT] (EUHI.
) HI[AS)ell £2cl1A)efl S121SW1- 15 s1ds13) (EdAIH.
o cllot ofe/2leU 5 UR HO1 £xct1A%) Ud S2dll - 30 sIAs12] (edlHi.

iv. GYlR QellR PNB &IG[RidL s1oeiledt ([@fsHi AmHe s34l se Yl deti/agilsil
Y (5ddld 3515 W 5A 53] A V. Avildd cuEddld IS1SH W5AY 5L HIR
customer.care@pnbhousing.com U (asidl s3] 2tsiy 8.

oilt: €35 Adl (Aeid] HI2 2+1242UGeS MHU PNBHFL il ([ddsuyfeell sedls 213 8. 3l Qotl(d)) & (deid]
5dHi w1d 8 % Auil PNBHFL <l dwilese, 212@ %, www.pnbhousing.com il "3 V(52 515" [deilol &0l
w32 52034 Adl [Aeicl]l 2o{AGS UMUo] sicflotdH AYE wdl Ad 1) Addl dwd PNBHFL «fl 21wl
530e0) Aeol Q.

N) sRule [[Harwl
R 1

Ales Uldlell sRULE AL 5AAHL Wl 53 23 8 wedl WHIR] duALpesdl "ALSS Al (Aol dsu, Aed ¥,
ww.pnbhousing.com ¥{8ldl customercare@pnbhousing.com U2 dufl 23 8. 10 sids1?] (EailHi B3 dlddlsdl UAlY
54 (M w14l

2

o ALES ALES AMIN GIRL WU M 11dal G3ae]] AR ot €Y, dl d/Aell Wit[21s sRule [FdRQ 1 (513120l
gro.north@pnbhousing.com /gro.south@pnbhousing.com H2ldl gro.west@pnbhousing.com U2 dHs{l sRule Hlsdl 213 8. 7
s1s13) [eadlHi B34 dladlell YAl ScAMi wLds).

R 3

o) AlES «1l5e SR GIR1 WU M +1Ad] G3aefl g ot 1Y, d) d n odalofficer@pnbhousing.com eld| e
xecutivedirector@pnbhousing.com U dHe«il sRaULE Wl 53] 23 8. 7 51513 [EdUIHl B34 dldalel YAlY $cH] w419,

dsleus A4, Ales) sRaule (AR wlasidla quil 2 S -

PNB &LGRidL s19eley (@RS,
9th Floor, id 38l ®del, 22 53041 AAitl HI3, «idl (E&8] — 110001

adld: - sUl 520 Y/ STyeA] 2l u '§1RalE [AqrREr «] Gedu 52]
x4

GUAsd saleMiell alerofl AHAAIIA] iR, AlSSell UdIN Yool sRAULE B3 of w1 d), Ales (1A WAL Ue11R ALstdl
&IGRIA Asell 2Aus 532 243 B

3 lot WsIGo2 o1l Wl WAl YR1dl Wl dlet Aol (@ellRA4]) PNBHFL ofl 2Liul $ALell 21wl ALsSs Adl Aelo Al 241 Ad 1)
Jaid] 23 8. AslEus Aq, dlel AtiR (Aot 1)) AHell dwilee, Wed 3, www.pnbhousing.com sil "ALES UMIO" (A1l 601 "M dui]”
A3 8.
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National Housing Bank,

Department of Regulation and Supervision, (Complaint Redressal Cell),
4th Floor, Core-5A, India Habitat Centre, Lodhi Road, New Delhi - 110003
https://grids.nhbonline.org.in/ www.nhb.org.in

GURASd (M) e 2Acl] 28l Qell(A)) Gl didd M #1d] /iy M #id] & wad L AotR()) ol d HINIMI
AHoAdHD W] B B o8l AstR(¥)) UMD B WA qell Rl AstR(¥) GRL UHY) ASIA V. b8l Aot R())
MITC il 5 o156 HUl B Wal dlel £l Wal HYR] U E601 el Ged(wd (M) 1 Aclladl UHRIL U],
AUl 24| txdIdosHi Uldlefl 2adat AUd Mol 9269111 USI/RAS 161l 91U 2l Hsiel] %S| 8.

GaIR Qel1(Aet1124)) o] A&l

lAe1o{] s1GRIdL §Loetlod ([@[H2Sel 1 [8sd cUSdell sxdleR

uyRe A

GHIR Qst1(A)) «il (Q21dl
ollH:

ARell;
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https://protect.checkpoint.com/v2/r05/___http:/www.nhb.org.in/___.YXBzMTpwbmJob3VzaW5nOmM6bzo5YWE5NTJjYzYxNWMxNzNkNjg2NWJjNDAyNDA4ZmQ2ODo3OjdkMWI6MDZiMDFlMTA0YzU3NjI1MjYxNDIwYjJmMGQ2MmE5ZGVmYjVlNDFmZWM3MWIzZjliODY1M2E3YWNmM2VhODc0YTpwOlQ6Rg

ALTEIE]
(cAlScdtd/ sHIA Hi[aAs/susilRuyu s qu /e ple1R] WElRAUIs/2R):

yowl Ustefl (Qatd):

([Ad L ustefl (gordl:
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